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) BAO CAO
Két qua khao sat hai long nguwdai bénh ngoai tri Quy IV nam 2021

Thue hién Ké hoach sé 08/KH-BVTM ngay 22/01/2021 cua Bénh vién
DKKV Thap Muoi vé khao sat hai 10ng ngudi bénh va nhan vién y té ndm 2021,

Véi muc dich nang cao chat lwong phuc vu nguoi bénh, bénh vién tién
hanh khao sat danh gia sy hai 1ong ctia ngudi bénh khi dén kham va diéu tri tai
khoa kham bénh ¢ 5 tiéu chi: Kha nang tiép can, Sy minh bach thong tin va thu
tuc kham bénh, diéu tri; Co s& vat chit va phuong tién phuc vu nguoi bénh, Thai
d6 ung xir, ning luc chuyén mon ciia nhan vién y t&; Két qua cung cap dich vu.

_ Khao sat dugc tién ‘hanh talrkhoa Kham bénh. Nguoi bénh duge chon
ngau nhién, duoc phong van tryc ti€p qua bd cau hoi cia Bo Y t€ xay dung; da
€6 200 ngudi bénh ngoai tri tham gia phong van va thu dugc két qua nhu sau:

|. THONG TIN CHUNG NGUOI BENH:

1.1. Ty 1€ giéi tinh va ty 1é sit dung bao hiém y té

Ty 1€ sir dung BHYT

Ty 1€ gidi tinh

Khong
BHYT
5.00%

Nir
70.50%

Nhan xét: Nir gi6i chiém 70,5% sO ngudi bénh dén kham, dicu tri. C6
95% nguoi bénh dén kham stir dung thé bao hiem y te.

1.2. Ty 1é nhém tudi

Nhém tudi S6 ngwoi bénh (n) Ty 1€ (%) Tubi trung binh
18-30 41 20.50
31-45 45 22.50 47,18 £ 15,28
46-60 60 30.00 Min: 19
>60 54 27.00 Max: 72
Tong cong 200 100.00

Nhan xét: DO tudi trung binh clia nguoi bénh dén kham 1a 47,18 tudi.
Nguoi tir 46-60 tudi chiém ty 1¢ cao nhat 30%, tiép dén la nhom ngudi >60

chiém 27%




1.3. Ty 18 khoang céch tir noi sinh song dén bénh vién

Nhém tubi | S6 ngudibénh () | Ty 1¢ (%) tr‘jﬁgi‘l‘ﬁrf?ﬁ'r‘n)
<2 km 0 -
2 km — dwé6i Skm 22 11.00 10,24 + 4,13
5 km — dw6i 10 km 71 35.50 Min: 02
Tir 10 km tré 1én 107 53.50 Max: 19
Tong cong 200 100.00

Nhén xét: Khoang cach trung binh phéi di chuyén tir nha dén bénh vién cia
nguoi bénh la 10 km.,S€) nguoi bénh ¢ khoang cach > 10 km chiém ty 1¢ cao nhat
53,5%. Cho thay da s6 ngudi bénh dén kham 1a tir cac xa trong dia ban va lan can

1.4. Ty 1€ nhom bénh dwgec khio sat:

Ngoai Nhi San LCK YDCT No1
Nhin xét: Cac ddi tuong duoc khao sat chiém ty 1& cao nhat 1a nguoi
bénh kham ndi khoa (51%), cac chuyén khoa khac gom: YDCT (12,5%); Ngoai
(4,5%), LCK (20%), Phu san (12%)
I1. TY LE HAI LONG KHI SU DUNG DICH VU Y TE:

Bang 2.1. Ty 1€ hai long chung cia ngwdi bénh ngoai tri

Trung binh

A.Khaning tiép can  B. Syminhbach  C. Co s6 vat chat va D. Thai dd ng xir va E. Két qua cung cip
thong tin va thi tuc phwong tién phuc vy nang lwc chuyén dich vu
KCB nguoi bénh mon cia NVYT

Nhan xét: Ty 1€ hai long chung Quy IV la 90,17% cao h(m so voi Quy
I11. Trong d6 phan ‘D. Thai dg ving xwr va nang lyc chuyén mon” dat ty 1 cao
nhat 91,98%. Thip nhit 13 phan “A. Khd nang tiép cin véi dich vu y té” cua

nguoi dan (88,26%).
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Biéu d6 2.2. Ty 1§ hai long phin A. Khi ning tiép cin
OQuy Il BQuyIV

98.60 98.10

$5.60 92.30 $9.30
. . 88.26
86.40 84.82

Al.Céc bién bao, chi A2.Cac so dd, biénbédo A3.Céc khdi nha, cdu A4.Cac 18 di trong BV, A5.C6 thé tim hiéu cac Trung binh
dan duomg dén BV 18 chi dan duong dén céc thang duge danhsd 1 hanh lang bang phang, théng tin va dang ky
rang, dé nhin, dé tim. khoa, phong trong BV rang, dé tim. dé di. khém qua dién thoai,

16 rang, dé hiéu, dé tim. website bénh vién.

Nhan xét: Tiéu chi “A5.C6 thé tim hiéu théng tin va ddng ky khdm qua
dién thoai, website bénh vién” co ty 1& hai long thdp nhat 68,6%. Tiéu chi
“A4.Cdc 16i di trong BV, hanh lang bdng phang, dé di” ¢ ty 1& hai long cao
nhit 98,1%. Pon vi di c¢6 hé théng dit kham qua dién thoai (ing dung ding
chung ctia Nganh y té), cong tac tuyén truyén ctia bénh vién da dugc trién khai,
c6 phan cong can bd hudng dan tai khoa kham bénh. Tuy nhién, do ngudi dan
dén kham chu yéu 13 ving néng thon, tiép can cong nghé thong tin con han ché
nén chua hiéu va st dung dugc hé théng nay.

Biéu db 2.3. Ty 1¢ hailong phin B. Sw minh bach thong tin v thi tuc KCB
BQuy I BQuy IV
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B1.Quy trinh KB B2.Cac quy trinh, B3.Giddichvuy B4NVYT m%p B5.Duogc xép hang B6.Panh gid thoi B7.Panh gia thoi B8 Danh gia thoi B9.Panh gia thoi B10.Panh gia thoi Trung binh
dugce niém yét 16 thu tuc KB duge té niém yét 1o dém, huéng dan  theo thit tir khi  gian cho doilam  gian cho t6i lwgt  gian duge bac sy gian cho lam xét  gian cho nhan két
rang, cong khai, dé cai cdch don gian, rang. cong khai. nguoi bénh lam  lam cde thu tue  thu tuc dang ky bac sy kham. khém va tw van.  nghiém, chifu  qua xet nghiém,

hiéu. thudn tién. céc tha tyucniém  déng ky, nop tién, kham. chup. chieu chup.
no. tan tinh. KB, XN.CDHA.

Nhan xét: Ty 1€ hai long trung binh Quy IV la 90,62% cao hon Quy Ill va
dat muc tiéu >87%. Tiéu chi “B5.Duoc xép hang theo thir tw khi lam cdc thi tuc
dang ky, ndp tién, KB, XN, CPHA” dat ty 1& cao nhat 97,8%. Tiéu chi “BI0.
DBdnh gid thoi gian cho nhdn két qua XN, chiéu chup” ¢6 ty 18 hai 1ong thap nhat
chi dat 81,9%. Tiéu chi “B3.Gid dich vu y té niém yét ré rang, cong khai”; “B9.
DBadnh gid thoi gian cho lam XN, chiéu chup” ty 16 thap, can khic phuc. CAc tiéu
chi con lai déu dat muc.
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Biéu d 2.4. Ty 1¢ hai 1ong phin C. Co sé vt chit va phwong tién phuc vu ngwdi bénh
BQuy 11T @Quy IV

96.20 97.20 9620 96.80 9z 79

94.40

92.90 93.10

89.64 89.38

8820
24 4G 8520 85.20

C1.Co phong/sanh C2.Phong chrcé C3.Phong chdcd C4.Phong chd co C5.Duge baodam C6Nhavé sinh  C7.Mdi traong  C8.Khu khiam Trung binh
cho kham sach s€, du ghe ngoicho  quat(dicuhoa) cdc phwongtién  swriéng twkhi thuan tién, st dung trong khudn vién  bénh bao dam an
thodng mat vao nguoi bénhva st day du, hoatdong giup ngudi bénh  kham bénh, chieu  tot, sach s€. bénh vién xanh, ninh, trat i,

mua hé; kin gi6 va dung tot. thuong xuyén.  ¢6 tam ly thoai chup, 1am thu sach, dep. phong ngtra trém
am ap vao mua mai nhw ti-vi, thuat. cap cho nguoi dan.
dong. tranh anh, to roi,
nwdce uong...

Nhin xét: Ty 1é hai long cac tiéu chi phan C dao dong tir 80,5% dén
96,2%. Tiéu chi “C6.Nha vé sinh thudn tién, sir dung tot, sach sé” c0 ty 18 thap
nhat 80,5%. SO luong nha vé sinh so véi lugng ngudi bénh dén kham chua dam
bao, nha vé sinh str dung nhiéu nén xudng cap, dé bi do phai duy tri viéc vé sinh
thuong xuyén. Tiéu chi “C4.Phong cho co cdc phwong tién giup nguoi bénh co
tam Iy thodi mdi nhu ti-vi, tranh anh, to roi, mede uong...” c6 ty 1& hai 10ng thap
thir 2. Tivi phat thong tin 1ap lai khong da dang, doi khi khong duoc bat, thiéu to
roi, tranh anh dé tuyén truyén. Can trang bi dé gitip bénh nhan thu gian khi cho
doi kham bénh, XN. Tiéu chi “C1. Phong cho kham bénh sach sé, thoang mat...”
va “C3. Phong cho ¢é quat (diéu hoa) ddy di, hoat dong thuwong xuyén” co ty 18
hai 1ong thap hon 87%, can nghién ctru khac phuyc.

Biéu dd 2.5. Ty 1& hai long phan D. Thai d§ ting xir, ning lye chuyén mon cia NVYT

@Quy I BQuyIvV

100

92.20 i 91.98

8710 88.70 88.80 89.55

90 86.20

80

70

9555555
9555555,

Fereor]

60

D1.Nhan vién y té (bac D2 Nhan vién phuevu  D3.Puge nhéan vién y t& D4 Ning hre chuyénmén Trung binh
sy, diéu dudng) co 1o (hd 1y, bao vé, ké todn...) ton trong, ddi xircong  cia béc s§, didu dudng
noi, thai dé, giao tiép  ¢o 1oi néi, théi do, giao bing, quan tim, gitip d&.  dap trng mong doi.
dung muec. tiép ding mure.

Nhan xét: Ty 1€ hai long trung binh khia canh nay 1a 91,98%, cao hon so
v6i Quy II1. Tiéu chi “D3.Puoc NVYT tén trong, doi xir cong bang, quan tam,
gilip d&” ¢ ty 18 hai 10ng thap nhat 88,7%. NVYT céan quan tdm, gitip d& bénh
nhan nhiéu hon.



100

Biéu @6 2.6. Ty 1¢ hai 1ong phin E. Két qua cung cip dich vu
OQuy I BQuyIV

95.50
91.40 3
00 89.80 90.50 28 08 90.63
80
70
60 _. . _
E1.Két qua kham bénh da E2.Cac hg’)a do‘n,_phléu thu, E3.Panh glég murec dotin - E4.Panh gia mre do héi' Trung binh
dap tmg duge nguyén vong don thuoce va ket qua KB  tuong vé chat lugng dich long vé gia ca dich vu y té.
cua Ong/Ba. duoc cung cap day du, 16 vuy té.
rang va dwoc giai thich.
Nhan xét: Mtrc do tin tudng cuia nguoi dan doi véi dich vu y t€ cia don
vi tang so véi Quy I, Viéc cong khai cac hoa don, phiéu thu, don thuoc va giai
thich 1o rang dugc nguoi bénh danh gia cao.
So
e ‘e Ty 1€
STT NOi dung nguoi (g;o )’
bénh
1 | Chac chan khong bao gid quay lai 0 -
2 | Khong mudn quay lai nhung c6 it lya chon khac 0 -
3 | Co thé s€ quay lai 0 -
4 | Chac chan s€ quay lai hoac gioi thi€u cho nguoi khac 200 100
5 | Khac (Nén di bénh vién hay béc si tu) 0 -
Tong cong 200 100

Nhan xét: Mic du van con mét sé phan nan nhung 100% nguoi bénh va
nguoi nha duge phong van chac chan s€ quay lai kham chita bénh vao lan sau.

I11. CAC TIEU CHi MUC HAI LONG 1, 2;

Tc'ﬁlu Noi dung Mirc 1| Miic 2
C6 thé tim hicu cac thong tin va dang ky kham qua

A5 A : R > 0 5
dién thoai, website bénh vién.

IV. KET LUAN:

- C6 70,5% s ngudi bénh dén kham, dicu trj tai bénh vién 1a nit givi. C6
95% nguoi bénh dén kham stir dung thé bao hiém y té.

- P6 tudi trung binh ciia ngudi bénh dén kham 1a 47,18 tudi

- Hau hét nguoi bénh dén kham co6 nha xa bénh vién > 10 km (Cac x4).

- Ty 1€ hai long ngudi bénh ngoai trtt Quy IV - 2021 1a 90,17% cao hon cao
hon so véi Quy 11T (87,99%) va muc tiéu (>87%)

- Phﬁr,l “D. Thai d¢ ung xu va nang luc chuyén moén” dat ty 1€ cao nhit
91,98%. Thap nhat 1a phan “A. Kha nang tiép can véi dich vu y t€” cua ngudi dan
(88,26%)




V. MOT SO VAN PE UU TIEN GIAI QUYET:

- Nguoi bénh chua ndm bat duge cach dang ky kham qua dién thoai.

- Nha v¢€ sinh chua dam bao sach s€, thuan ti¢n cho ngudi bénh st dung.

- Thoi gian chd nhan két qua xét nghiém, chiéu chup con twong dbi lau.

_ - Thong tin phat trén tivi khong da dang. Thiéu td roi tuyén truyén tai goc

truyén thong.

- Phong cho do6i khi con chua sach s€, thoang mat.

- Chua bd sung mét sb gia dich vu k§ thuat moi.

VI. PE XUAT, KIEN NGHI:

Pé xuét Ban giam ddc chi dao cac bd phan co lién quan thyc hién mot $6
noi dung sau:

- T6 truyén thong gido duc stc khoé xdy dung cac bai tuyén truyén de
phat trén tivi, loa, cling nhu xdy dung cac td roi tranh anh dit tai goc truyén
thong cho nguoi bénh xem trong khi cho doi.

- Phong Cong tac xa hoi, Khoa Kham bénh tiép tuc ting cuong huéng din
nguoi dan biét cach thic dang ky kham bénh qua dién thoai.

- biéu dudng truong khoa Kham bénh thudng xuyén kiém tra, giam sat va
nhdc nhd nhan vién cong ty v¢ sinh tang cuong cong tac vé sinh.

- Phong Tai chinh ké toan ra soat, bo sung mot sd gia dich vu k¥ thuat mai
nhu gia tién xét nghiém khang nguyén (test nhanh) va RT-PCR véi1 SARS CoV-2

- Khoa XN, CPDHA trién khai mot s giai phap giam thoi gian chd cén
lam sang.

Trén déy la bao cao ket qua khao sat hai long ngudi bénh ngoai tra Quy

IV nim 2021 va cac van dé can dugc uu tién giai quyét dé nang cao két qua hai
10ng nguoi bénh trong thoi gian sép t6i./.

Noi nhgn: - GIAM POC
- Ban Giam ddc (biét); ﬂ;" Y S'm__

- Céac khoa, phong (thuc hién); E‘ENH VIEN N\ \ )

- Website bénh vién; DA K HOA '*.‘ N ]' p [/
- Luu: VT, QLCL. ft g\ V4

KHU VY /\ j ‘
\\L. THAP M! \l///j/ ////‘

F‘(‘-.\_Lr g

Huynh Ngoc Diép
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